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2009. PaperBack. Book Condition: New. 319 This book gives emphasis on the latest trends and developments in
marketing with stress on the significance of communication between marketing an all the other fields of the
business. It introduces successful tactical market planning, and gives examples of market focused, original and
customer-drive action. It focuses on customer relationship management, bran building, optional market
channels, an international marketing. Topics included are customer satisfaction, strategic planning, consumer
markets and behaviour, corn petition dealing, strategies and programmes and managing the sales force.
About The Author:- Amar Jyoti, with seven years of experience in business management, he is presently
associated with IGNOU since January 2005 as research associate. He has published various articles in
educational magazines and journals. Contents:- Contents, Preface ix, 1. Introduction to Marketing 1, Definition
of Marketing, Evolution of Marketing, Marketing, Framework, Extending the Traditional Boundaries of
Marketing, Functions of Marketing, Creating a Customer, Three Concepts, The, Production Concept, The Selling
Concept, The Marketing Concept, Changing, Relationship Marketing, The Societal Marketing Concept, Holistic
Marketing Approach, Marketing Mix, The Marketing Mix, Coherency, The Marketing Mix Dynamics, Defining and
Delivering, Customer Value and Satisfaction, Value Chain, Benchmarking, Delivery, Network, Conclusion, 2.
Marketing Environment 29, Introduction, Environment Analysis, The Structure of the Marketing, Environment,
The Micro and Macro Environment, Environmental, Scanning, Macro Environmental Analysis, Demographic
Environment, Economic Environment, Government Environment, Legal, Environment, Political Environment,
Cultural Environment, Technological Environment, Global Environment, Micro, Environmental Analysis,
Consumer, Competitors, Company, Market, Suppliers, Intermediaries, Public, Customer Analysis, Customer,
Segmentation, Customer Motivation, Price Sensitivity of Customers, Unmet Needs, Competitor Analysis,
Evaluating the Competitors, Understanding the Competitors, Market Analysis, Company Analysis, Modern
Complex Marketing System, Advertising Agencies, Marketing, Research Firms, Retailing, Freight Transportation,
Direct Marketing, Public Relations Consultancy Firms, Event Management Firms, Conclusion, 3. Changing
Marketing Practices 51, Introduction, Customer Concept, Relationship Marketing,...
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H o w  to  M ake a Free Web site f o r Kid s ( Pap erb ack)           
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Table of Contents Preface Chapter # 1:
Benefits of Having a Website Chapter...
Do w n lo ad  ePu b  »      

Prep are f o r War  
Whitaker House. PAPERBACK. Book Condition: New. 0883683245 Feed My Sheep Books: A
Family Ministry, Competing For YHWH Online Since 2001. Support the Assembly Before Buying
Big Box-store Books. We Shrink Wrap & Carefully Package Your...
Do w n lo ad  ePu b  »      

L eap  in to  Darkn ess:  Sev en  Y ears o n  th e Ru n  in  Wartime Eu ro p e                 
Anchor. PAPERBACK. Book Condition: New. 0385497059 12+ Year Old paperback book-Never
Read-may have light shelf or handling wear-has a price sticker or price written inside front or
back cover-publishers mark-Good Copy- I ship FAST with...
Do w n lo ad  ePu b  »      

Eat Y o u r Green  Bean s,  N o w ! ( Pap erb ack)           
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.This is the original version with black-
and-white illustrations. JoJo is an active and...
Do w n lo ad  ePu b  »      

TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g:  n ew  h ap p y                                    
learn in g y o u n g ch ild ren  ( 3- 5 y ears o ld )  d aily  learn in g b o o k In termed iate ( 2)                                  
( C h in ese Ed itio n )      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aNer the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
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